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Digital technology and social media in tourism management

The tourism industry is one of the most
affected economic sector by the spread of
coronavirus, as many countries have
introduced travel restrictions in the attempt
toreduceits spread.

Many touristic companies around the world
are struggling to ensure the livelihood of
their staff, and trying to keep their business
afloatuntilthe end of the pandemic.

The professionals in tourism have to adapt
their business to the new conditions, and in
some casestoreinventthemselves.

In this context, the Your Local Guide
partnership has developed a set of FOUR
HANDBOOKS with new and innovative
teaching materials which provide a pathway
tolearnhowto manage and promotetourism
destinations by using digital tools and
platforms:

o Digital Skills in Tourism

9 Tourism Destination Management:
Strategies and Best Practices

e Tourism Destination Promotion

o Social Media Communities for
Tourism Destination

f YourLocalGuideProject




These handbooks focus on therole of digital
technology and social media in tourism
management and promotion, and are
illustrated with case studies and good
practices from different countries. The
handbooks are available in five languages:
English, Italian, Spanish, Bulgarian and
Romanian.

The main target group of Your Local Guide
are adult learners, seniors working in
tourism or persons who are retired and are
willing to find a new career in this sector as
experts in destination management and
promotion.
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You can access the content of the handbooks on:

http://lyourlocalguide.org/en/training-modules
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:) q NORTH-EAST REGIONAL DEVELOPMENT AGENCY
= Project coordinator, ROMANIA, Piatra Neamt
NORDS -EST www.adrnordest.ro

DLEARN - EUROPEAN DIGITAL LEARNING NETWORK
ITALY, Milano
www.dlearn.eu

DOMSPAIN CONSULTING
DSCONSULTING ~ SPAIN, Reus

educational services .
www.domspain.eu

CCS DIGITAL EDUCATION
-, CCS IRELAND, Dublin
. B www.ccseducation.com

&5 RUSE CHAMBER OF COMMERCE AND INDUSTRY
BULGARIA, Ruse
www.rcci.bg

BUCOVINA TOURISM ASSOCIATION
ROMANIA, Suceava
www.bucovinaturism.ro
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